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INFECTIOUS DISEASE POLICY & PROCEDURE 

   (Revised October 2023) 
Policy Statement: 
The Mueller College Outside School Hours Care Service strives to remove immediate and/or serious risks 
to the health of the students, from possible cross-infections, by adopting appropriate procedures for dealing 
with infectious diseases, whilst respecting the rights of individual privacy.  Accordingly, all people, including 
students, educators, and parents, with infectious diseases will be excluded from attending the Service to 
prevent the diseases spreading to others.   

 
National Quality Standard (NQS): 
Quality Area  2: Children’s Health & Safety 
  3: Physical Environment 
  5: Relationships with Children 
  6: Collaborative Partnerships with Families & the Community 
  7: Governance & Leadership 

2.1 Health Each child’s health and physical activity is supported and promoted. 

2.1.2 Health practices and 
procedures 

Effective illness and injury management and hygiene practices are promoted and 
implemented. 

2.2 Safety Each child is protected. 

2.2.2 Incident and emergency 
management 

Plans to effectively manage incidents and emergencies are developed in  
consultation with relevant authorities, practised and implemented. 

3.1 Design The design of the facilities is appropriate for the operation of a service. 

3.1.2 Upkeep Premises, furniture and equipment are safe, clean and well maintained. 

5.1 Relationships between 
Educators and children 

Respectful and equitable relationships are maintained with each child. 

5.1.2 Dignity and rights of the 
child  

The dignity and rights of every child are maintained. 

6.1 Supportive relationships 
with families 

Respectful relationships with families are developed and maintained and families 
are supported in their parenting role. 

6.1.3 Families are supported Current information is available to families about the service and relevant 
community services and resources to support parenting and family wellbeing. 

7.1 Governance Governance supports the operation of a quality service. 

7.1.2 Management systems Systems are in place to manage risk and enable the effective management and 
operation of a quality service. 

Education and Care Services National Regulations 
77 Health, hygiene and safe food practices 

(1)  The approved provider of an education and care service must ensure that nominated supervisors and staff members of, 
and volunteers at, the service implement— 

(a)  adequate health and hygiene practices; and 
(b)  safe practices for handling, preparing and storing food— 
to minimise risks to children being educated and cared for by the service. 
Penalty: $2000. 

(2)  A nominated supervisor of an education and care service must implement, and ensure that all staff members of, and 
volunteers at, the service implement— 

(a)  adequate health and hygiene practices; and 
(b)  safe practices for handling, preparing and storing food— 
to minimise risks to children being educated and cared for by the service. 
Penalty: $2000. 

88 Infectious diseases 
(1)  If there is an occurrence of an infectious disease at an education and care service, the approved provider of the service 
must ensure that reasonable steps are taken to prevent the spread of the infectious disease at the service. 
Penalty: $2000. 
(2)  If there is an occurrence of an infectious disease at a centre-based service, the approved provider of the service must 
ensure that a parent or an authorised emergency contact of each child being educated and cared for by the service is 
notified of the occurrence as soon as practicable. 
Penalty: $2000. 
(3)  If there is an occurrence of an infectious disease at a family day care residence or approved family day care venue, the 
approved provider of the family day care service must ensure that a parent or an authorised emergency contact of each 
child being educated and cared for at the residence or venue as part of the service is notified of the occurrence as soon as 
practicable. 
Penalty: $2000. 

107 
(2g,i) 

Requires in the case of a centre-based service, a notice stating that there has been an occurrence of an infectious 
disease at the premises; 
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Education and Care Services National Law 
301 
(3,f) 

Requirements and standards to be complied with for safety, security, cleanliness, comfort, hygiene and repair of 
premises, outdoor spaces, fencing, gates, resources and equipment used for providing education and care 
services; 

 
Objective: 
Mueller College Outside School Hours Care Service aims to provide a healthy environment in 
which students will grow and learn about the world around them. The application of 
preventative measures through an infection control process aims to prevent the spread of 
infectious diseases. 

 
Procedure: 
To avoid outbreaks: 

• Information on hygiene will be made available for parents/guardians. 

• Students at the Service need to wash their hands immediately prior to Morning tea/ 
Lunch/ Afternoon tea and immediately after they have been to the toilet. Staff will 
educate students about correct hand washing procedures.  Hand washing 
procedures are displayed in the bathrooms at the Service.   Hand washing is also 
encouraged after eating to reduce allergy concerns.                                                                                                                                       

• All staff will use correct hand washing techniques to reduce the infection risk.  
-  Hand washing, using soap, water and friction (the mechanical action of rubbing the 
hands together) is a simple and effective method of removing micro-organisms from 
the surface of the skin.                                                            

• Staff are encouraged to wash hands as per the Hand washing & Hygiene Policy and 
Procedure. 

• Staff recognise that ALL body fluids are potentially infectious and protective apparel 
needs to be worn where there is a risk of body fluid exposure.  It is recommended 
that gloves be worn when cleaning cuts and abrasions, wiping noses, cleaning vomit 
etc. Staff members and parents are informed and provided with information if a 
student who usually attends the Service has an infectious disease.                       

• If a student at the Service appears unwell, staff will check him/her immediately for 
signs of fever, skin irritation or rashes.  The student’s parent will be notified as soon 
as possible.  If necessary, the student will be isolated from play with other students 
until the parent arrives. The student’s temperature will continue to be monitored.  
Staff will wash hands before touching another student. Students with symptoms of 
an acute respiratory infection will be requested to be collected from the Service 
immediately. 

• Families and students should not attend the Service if experiencing acute respiratory 
symptoms or testing positive for Covid-19. Re-entry will be granted once symptoms 
have substantially reduced and they have experienced 24hours without fever and no 
use of fever reducing medication. If no longer in isolation, all those over 12 should 
then wear a face mask for 7 days after testing positive to Covid-19. Those living with 
(or spending more than 4 hours with) a person diagnosed with Covid-19 should wear 
a mask for 5days following the persons positive test if over 12 years of age. Should 
any symptoms develop, they should not attend the Service. 

• Parents/Guardians will be advised through the enrolment procedures and the Parent 
Handbook that students who are ill are not to be brought to the Service. 
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• Student immunisation records are sort upon enrolment. Parents who have not 
provided immunisation records face potential refusal of care in the event of an 
outbreak.            

• Educators and students will be excluded from the service if there is an outbreak of an 
infectious disease against which they have not been immunised. The period of 
exclusion will be in accordance with the National Health and Medical Research 
Council’s recommendations. www.nhmrc.gov.au 

• Staff members will be given information on infection control policies and 
procedures. 

• All staff are encouraged to be vaccinated including influenza and must comply with 
Government requirements for vaccination against Covid-19.   All adults should 
receive a booster dose of tetanus and diphtheria vaccine every 10 years. 

• During a National or local pandemic, all advice and recommendations from 
Governing bodies will be followed as thoroughly as possible. 
 

In the event of an outbreak: 

• When the Service has been informed of a case of an Infectious Illness, parents are 
notified via a notice near the entry door and regular updates will be communicated 
as required.  

• It is the responsibility of parents/guardians to inform the lead educator or 
Nominated supervisor of any infectious disease that their student or other 
immediate family members may be suffering.   

• Parents will be notified via a newsletter, email or notice if multiple cases have 
occurred in the Service. 

• Should Service shut down or a deep clean be necessary all families will be notified 
immediately. 

• Information will be given stating infectious periods, symptoms, exclusion periods etc. 
Parents will be given copies of the information if requested. 

• Parents will be contacted immediately if a student shows any symptoms of the 
illness and asked to take the student home and seek medical advice. 

• All advice or directions from governing authorities will be followed in relation to 
National or local pandemics or outbreaks. 
 

Educators will: 

• Staff will be asked to watch for early symptoms for students who are attending/ staff 
will ensure students are following good hygiene practices. 

• Staff will be asked to be extra vigilant with cleaning and disinfecting surfaces/ toys, 
cushions, furnishings etc. will be cleaned more regularly.  

• It is the responsibility of educators to inform the Nominated supervisor of any infectious 
disease that the educators’ member, or their other immediate family members, may be 
suffering including Covid-19.   

• Staff who are unwell are not permitted to come to work. 

• Educators should not attend the Service if experiencing acute respiratory symptoms 
or testing positive for Covid-19. Educators can return to work once symptoms have 
substantially reduced and they have experienced 24hours without fever and no use 
of fever reducing medication. If no longer in isolation, educators must wear a face 
mask for 7 days after testing positive to Covid-19. Those living with (or spending 
more than 4 hours with) a person diagnosed with Covid-19 should wear a mask for 5 

http://www.nhmrc.gov.au/
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days following the persons positive test. Should any symptoms develop within the 5 
days, educators are not to come to work. 
 

The Nominated Supervisor will: 

• Consult with the Mueller College school nurse and will notify both Queensland 
Health and the Department of Communities for any cases of a Notifiable Disease. 

• Be responsible for reporting to the State Health Authorities all notifiable diseases (as per 
requirements of the Commonwealth Government Department of Health) and also to 
report this to parents of other students in this Service as appropriate, but having regard 
to the privacy of individuals concerned. 

• Ensure that any directive or advice given to us from Queensland Health or the 
Department of Communities for any outbreaks of infectious illness will be 
implemented within the suggested time frames. 

• Notify the board of Directors if it becomes necessary to notify the Department of Health.  

• Maintain records in regard to infectious disease developing while a student is attending 
the Service. These records will include the student’s name, age, symptoms, date and time 
educators first noticed the illness and any action taken as outlined on the Service Illness 
Record form. This record will not be available to other parents/guardians in view of the 
sensitive nature of a student’s health information. 

• Ensure the rights of individual privacy will be respected at all times, and in particular the 
Privacy and Confidentiality Policy & Procedures of the Service will be observed by all 
educators implementing these procedures relating to infectious diseases. 

• Conduct and regularly review risk assessments in relation to infectious disease and the 
implement processes to reduce risk. 
 

Exclusion: 

• All people, including students and educators, who are suffering from any infectious 
diseases need to be excluded from the Service to prevent others from being introduced 
to the infection. When any such person is found to be showing signs of any infectious 
disease: 

o For students: Their parents/guardians will be asked to immediately collect 
their student and seek medical advice. 

o For educators: They will immediately be released from work in order to seek 
immediate medical attention and for the period of the infectious disease. 

o For parents or other adults: They will be required to leave the premises of 
the Service immediately and not re-enter the premises unless and until they 
are no longer suffering from the infectious disease.                                                                                      

• Students should remain at home for at least 24hours after the last bout of diarrhoea or 
vomiting. 

• Students should not attend the Service if experiencing acute respiratory symptoms or 
testing positive for Covid-19. Re-entry will be granted once symptoms have substantially 
reduced and they have experienced 24hours without fever and no use of fever reducing 
medication. If no longer in isolation, all those over 12 should then wear a face mask for 7 
days after testing positive to Covid-19.  

• If a duly qualified and registered medical practitioner diagnoses an infectious disease, 
recommended minimum exclusion periods will apply as outlined in “Recommended 
Minimum Exclusion Periods for Infectious Conditions for Student Care Centres and 
Schools” OLD. Gov. Aug. 2017. 
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• For diseases which are from time to time published as requiring a doctor’s certificate 
clearing the student/educators, the doctor’s certificate will be required before the 
student/educators is re-admitted to the Service.  Information can be obtained from 
Department of Health – www.health.gov.au Communicable Diseases Network of 
Australia –  www.cda.gov.au  and the National Health and Medical Research Council  - 
www.nhmrc.gov.au  

• At any time that instruction have been given by a governing authority to exclude a 
student, guardian or staff member due to infectious disease outbreaks, directions will be 
followed and adhered too immediately. 

 
REFERENCES: 
 

• Education and Care Services National Law Act 2011, Current as at March 2023 

• Education and Care Services National Regulations, Current as at October 2023 
• Guide to the National Quality Framework, Revised July 2023 
• National Quality Standard, Revised 1 February 2018 

• Guide to the National Quality Standard, Revised May 2022 
• Staying Healthy in Student Care 5th Edition, National Health & Medical Research Council 
• Hygiene in Student Care – NCAC 2009 
• Supporting Children’s Hygiene Skills – NCAC 2009 
• Guidelines for a person diagnosed with COVID-19 or symptoms of an acute 

respiratory infection in Queensland, QLD Government website, Updated 31 Oct 22 
• Guidelines for a close contact in Queensland - COVID-19, QLD Government website, 

Updated 31 Oct 22 
 
See Also: 

o Mueller OSHC Hand Washing & Hygiene Policy & Procedure 
o Mueller OSHC Safe Storage of Soiled Items Policy & Procedure 
o Mueller OSHC Cleanliness and Sanitising Policy & Procedure 
o Mueller OSHC Infectious disease risk assessment 
o Mueller OSHC Immunisation Policy & Procedure 
o Mueller OSHC Illness Policy & Procedure 

http://www.health.gov.au/
http://www.cda.gov.au/
http://www.nhmrc.gov.au/

